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Date 26th November 2019 
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI/19/11/16.  
 
You requested the following information, please also see our response below: 
 
Please provide an excel (or similar) file with all incidents over the past 24 

months in BN8. 

I only require date, category and job type (chest pain, cardiac arrest etc) so 

there should be no patient identifiable information. 

Please see attached spreadsheet showing all incidents in BN8 from October 2017 – 
October 2019 
 
Please note that the problem nature is determined by the call taker, and not a 
diagnosis, what was found when a crew arrived on scene or what the patient was 
treated for if conveyed to hospital.  
 
We are unable to give the specific date of each incident as this may be identifiable to 
individuals. 
 
I hope you find this information of some assistance. 
 
 
If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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